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1 | Collecting Warranty Data 

1.1 | CREDIT CLAIM 

Claim n° Composting n° Cause Code Imputation Code Defect Code 

Credit Claim Details 

Détails :  

1. Symptom 

Cause Type Cause Code 

Defect Code 

Additional Information :  

Fault Indicator  Approval n° 

Associated Label 

2. Diagnosis 

3. Remedy 

Imputation 

Amend Supprimer Ajouter Delete Add 
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1 | Collecting Warranty Data 

1.2 | CAUSE CODE 

The cause code is the technical coding of an incident and is designed to 
identify a precise location. 
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1 | Collecting Warranty Data 

1.3 | FAULT CODE 

• The fault code is for qualifying the symptoms, faults or features of the 
malfunction  

• The Repairer chooses from the list of fault codes the one that most 
precisely describes the malfunction 
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1.1 | IT FLOW CHART 
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2 | Early-response Quality Processes 

2.4 | SUMMARY 
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Maufacturing  plants After sales 
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3 | Warranty Detection Systems 

2.1 | MONITORING AND FOLLOW-UP OF INCIDENTS 
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Early Response Quality Process ? 

? 

Incident 

? 

VEH/DFP 
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Monthly Warranty data extractions – 4-month rolling-forward expenses and vehicle park 

Analysis and identification of vehicles, organs or functions 

Critical incident ? 

Detailed data extraction for analysis 

Monitoring and technical follow-up required (identification of levers)? 
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