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1 | Collecting Warranty Data
1.1 | CREDIT CLAIM
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1 | Collecting Warranty Data
1.2 | CAUSE CODE

The cause code is the technical coding of an incident and is designed to
identify a precise location.
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1 | Collecting Warranty Data
1.3 | FAULT CODE

* The fault code is for qualifying the symptoms, faults or features of the
malfunction

* The Repairer chooses from the list of fault codes the one that most
precisely describes the malfunction

¥ Electrical malfunction
|Broken - blown - worn out |401
|Shurt circuit |44[I
|Discharged [446
[Electronic fault 443
|Slackened - unfastened |415
\Unwelded - uncrimped |405
\Wire cut - kinked |442
|Wire disconnected - incorrecthy connected |4-43
\Wire bared - poorly insulated |444
|Wire too short - inversion |445
[Incomplete- missing |496
[Ineffective |493
\Unstable 434
[Interference - disturbance |447
|Badly fixed - badly fitted |419
|Pu-u-r contact |4-41
Mot in conformity |497
|C|:rrr|:|~si|:rr1 |45|1
|Lighting of warning lamp |4EIEI




1 | Collecting Warranty Data

1.1 | IT FLOW CHART
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2 | Early-response Quality Processes
2.4 | SUMMARY

Vo
. e PSS

O
CLIENT

o
Detection & |25 & . ~ Issuance &
) !'!ifwé" implementation
Dispatch iL ' of the solution
Engineering
Maufacturing plants After sales Maufacturing plants After sales

o O
dhe” 155 A s


http://www.awt.be/images/mul/mul,fr,300,010,003.png

Summary

1 | Collecting Warranty Data

2 | Early-response Quality Processes

3 | Warranty Detection Systems




3 | Warranty Detection Systems

Analysis

Monitoring and Follow-up

2.1 | MONITORING AND FOLLQW-UP OF INCIDENTS
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