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5th CLEPA Automotive Aftermarket Conference & Networking Dinner
November 27 & 28, 2013
Crowne Plaza Airport — Brussels

Leonardo Da Vincilaan 4,
1831 Diegem - Tel: +32 24163300

Preliminary PROGRAMME

CLEPA Networking Dinner Automotive Aftermarket Conference
27 November 2013 at 19h30 28 November 2013 at 09h00

Key Note speaker: Moderation:

Dr. Uwe Thomas, Christopher Macgowan

Robert Bosch GmbH,
President Automotive Aftermarket

9h00 Opening and Welcome by Jean-Marc Gales, CEO, CLEPA

9h10 Ensuring future automotive supplier competitiveness in the aftermarket
Dr. Andreas Cornet, Director, McKinsey

e Questions & Answers

09h45 WEB @ Aftermarket (1)
» Connected vehicle: Telematics, eCall, bCall,

- ITS: eCall - door-opener for general telematics in passenger cars
Helmut Ernst, Vice President IAM, Continental
- The connected motor vehicle from an insurer’s perspective
Klaus-Juergen Heitmann, Member of the Executive Board, HUK-Coburg
- Legislation on e-call and telematics

n.n., DG Enterprise, European Commission

e Question & Answers

11h00 Coffee break - Networking
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11h30 WEB @ Aftermarket (2)

» Connected business: Distribution and supply chain
- Amazon Automotive connecting manufacturers and consumers
Nabil de Marco, Category Leader Automotive, Amazon
- Connectivity along the supply chain of an Automotive Aftermarket distributor
Adrian Roggeveen, CEO, Sator Holding
- View of an aftermarket focused solution provider
Juergen Buchert, CEO, TecAlliance

e Questions & Answers

13h00 Lunch and Get Together

14h15 The HVC Parts and Service business

- Market key data thc
- A Full Service Workshop Concept for Truck and Trailer
Dr. Stefan Weng, Member of the Executive Board, Knorr Bremse CVS
- A unique combination of parts distribution and service for HCV
Stéphane Antiglio, CEO, AD France
- HCV Service, the view of an International Lease Company
Arnaud Perard, CPO, Fraikin Intl.

e Questions & Answers

» Wrap up

16h00 End of Conference
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