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CLEPA Warranty Conference
28" May 2015

Crowne Plaza Airport — Brussels
Leonardo Da Vincilaan 4,
1831 Diegem - Tel: +32 24163300

PROGRAMME Sponsors 2015:

PLATINUM

10h00 Morning Session:

- Opening and Welcome
Paul Schockmel, CEO, CLEPA

Ubiquiti

Inc.

Decision Support with Text

- Keynote: Product liability and relative coverage through insurances
Christof BENTELE, Allianz, DE

GOLD
- Managing Data to Improve Early Detection and Reduce Warranty Expenses —
Laurie BEIGBEDER-JELLOUL |, PSA Peugeot Citroén M aramy
anagement
11:15 Coffee break - Networking 3¢ BorgWarner
- Warranty Information from the field
Pieter VAN ROSMALEN, MSX International
© brembeo.

- New Warranty analytics approaches within the Automotive industry
John WIDDOWSON, Bearing Point

13:00 Lunch break

14:00 Afternoon session

- Empirical Root Cause Analysis
Matthew BARSALOU, BorgWarner

- The meaning of specification in warranty
Bettina HERMANN, TrelleborgVibracoustic

- Functional Safety under ISO 26262: A challenge for warranty strategies
Ekkehard HELMIG, Helmig-Regula

- Emergency failure management
Detlef VOEGE, ZF

- Closing remarks
Wolfgang DEISSENROTH, Continental

16h00 End of Conference
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